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Horrabridge Primary and Nursery School Baby and Toddler Group
Welcome to our Baby and Toddler Group
 Introductory Letter

Welcome to our baby and Toddler Group. We are really pleased that you have chosen to come and join us. This letter outlines the expectations of everyone attending the group, to ensure that it is a safe and happy environment for everyone. It is necessarily wordy, but please take the time to read ALL the information carefully prior to registering. You will be required to sign to say that you have read and agree to the terms set out in it. 

Although every care will be taken to ensure the safety of children at HPNS Baby and Toddler Group, they do remain your responsibility at all times. A risk assessment for the group is displayed in our room.

Should you need to get hold of us, please phone or email us via the school office (01822 852605 or admin@horrabridge-primary.devon.sch.uk) who will happily pass on a message. Alternatively, you are welcome to pop us a message via our Facebook page Horrabridge School Baby and Toddler Group
 

General Guidelines
· Please be aware that there may be other users of the facilities in the Busy Bees building and in and around the school – including school or Nursery children and staff on the playground.
· Smoking is not allowed at any time on the school premises.
· You will be required to fill in a registration form prior to joining our group. 
· There is no parking in the school carpark for visitors. Please park considerately on the road outside.
· Red visitor’s lanyards must be worn at all times when entering, traversing and leaving the school site.
· Our session time starts at 9am. Please go to the main school office to sign in and collect your lanyard. Parents dropping off older siblings at the school or Nursery are welcome to make there way over to us after school drop off rather than wait until 9am.
· Pushchairs can be parked up undercover on the slope up to the building. We are unable to allow pushchairs inside due to the limited space.
· Once you arrive, we will sign you and your little ones in to our setting and ask you what you would like to drink. Your drink will then be delivered to you once made. You are welcome to come to the kitchen area at any time to collect cake! 
· Sessions cost £2 per family and include a hot drink, cake and a snack for your child/children. You may pay for the entire term in advance if you would prefer, or a group of sessions. 
· Pegs are available inside for coast and bags. All personal property remains your responsibility for the duration of your stay with us.


Toileting and Nappy Changing
· Please escort your child/ren to the toilets/changing area. A changing table, wipes and nappy bags, child loo seat and potty are all available for your use. Please ensure that all surfaces are cleaned once used, using the antibacterial wipes provided. 
· We are unable to dispose of nappies. Please bag them and take them with you!

Food and Drink
· We will make you a hot drink. Drinks will be served in thermos mugs with safety lids – these are not fool proof – so please be careful with your hot drinks, keeping them out of the reach of children at all times, and returning your mug to the kitchen once finished. A hot drink can still badly scar a young child’s skin 20 minutes after it was made and our thermos mugs keep drinks hot. 
· We like to cater for everyone, so if you have a specific dietary need then please let us know.
· We have a snack time, prior to which you can help your child wash their hands. 
· We serve drinks of water to children in plastic cups, sipper cups or drinks bottle. If you would prefer to use your own cups, we are happy to fill them. We also have a microwave should you need to warm bottles. 
· Children will be encouraged to sit down (with their grown-up supervising!) for their drink and fruit snack at a set time. Each child will be given a small bowl and there will be plates with a selection of healthy snacks to choose from, and to sit with their grown up to eat. Please return bowls, leftovers and cups/beakers to the kitchen. 
· We do ask you to ensure your child does not walk around as they eat or drink. You are welcome to share your cake with them outside of snack time, but please ensure they are sat with you to eat it. 
· Children and adults (other than group leaders) are not allowed in the kitchen area.

Equipment and Activities
· All activities are for the enjoyment of you and your child to access together as you wish to. Some activities will require you to supervise your child (such as craft activities). We encourage you to actively engage with your child as they play. 
· Whilst we regularly check and clean our equipment, it is everybody’s responsibility to ensure that any broken/damaged/soiled toys/equipment are brought to the group leader’s attention immediately. 
· Toys and equipment are used at your own risk and acknowledging that they may have been shared, used or chewn by other children within the session.

Safeguarding Children
· It is the ethos of our group to provide a safe and stimulating environment for all
            who attend. To achieve and maintain this our group adheres to the school’s Safeguarding
            Policy, which is available to view on the school website.

Behaviour Management
· We do encourage children to be kind to each other at all times and would ask for
            your help in ensuring that your child’s behaviour does not affect the other children’s
            enjoyment of the group.
· Every adult and child in this group is entitled to an environment that promotes
            dignity and respect for all. No form of intimidation, bullying or harassment will be
            tolerated. If any inappropriate behaviour is observed within this group it will be
            challenged and support offered, if required.
· Your child is your responsibility throughout the session and should not be left unattended.
· 
Attendance, Inclusion, Equality and Diversity
· It is our intention to make our group accessible to families from all sections of the local community on inclusive, equal terms, and are happy for you to attend regularly or occasionally. 
· Our group is committed to valuing equality and strive to provide a safe, anti- discriminatory environment for all children and families to flourish.
· We aim to provide an inclusive thread that runs through all the crafts and activities
       provided by the group.
· If you have any ideas or suggestions for materials and activities you feel would benefit the group and promote this ethos, please let us know.
· Our group adheres to the school’s Inclusion and Equality Policies.        
  
Photography
· We would prefer you not to take photographs of your child at our sessions for safeguarding purposes. No baby and toddler group parents or carers may take photographs or videos of any children, other than their own, without consent from the adult accompanying the child. Photos of your child must not have any other children in them – even in the background, without permission from those parents/carers.

Mobile Phones and Bags
· Please ensure that any bag you bring is out of the reach of children to prevent them from accessing anything inside it that could harm them, such as tablets, food or drinks. 
· We request that you refrain from using your mobile phone while at the group. Use this time as a special time to play and interact with your child/children, joining in with activities and ensuring that you supervise your child at all times. 

Health and safety
· This group believes that the health and safety of children is of paramount importance.
· We aim to make our group a safe and healthy place for children and parent/carers. 
· We inform children and their parent/carers of health and safety issues to minimise the
hazards and risks to enable the children to thrive in a healthy and safe environment. 
· We carry out regular risk assessments of our venue and we have public liability insurance.

Fire safety
· Please familiarise yourself with the fire exits and procedures that are displayed in the room.

Sick Children
· We love to share, but if your child is ill, please do not share it here! Parents are asked
             not to bring any child who has vomiting or diarrhoea until 48 hours has lapsed since the        
             last attack. If your child is unwell on arrival or becomes unwell during the session
             you may be asked to leave the group.





We do value your feedback and comments about the group and would also like to know if you have any concerns or suggestions about how we could do things differently.

Above all, have fun and enjoy being an active member of the group! We are really looking forward to getting to know you and your little ones. 

